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Our Mackay and Whitsundays tour was
a huge success!
We covered 13 Centres including an
overnighter to Moranbah! It was a very
insightful trip and it was great to see that the
region is on the rise and that business seems
to be booming once again!

Mackay and Whitsundays - Economy
When we arrived in Mackay, we really didn’t know what to expect. Since starting this tour, we’ve consistently
been surprised that what we thought was happening in the regional hubs simply wasn’t the case and when
we arrived in Mackay, this was actually the case!! There is no doubting Mackay was hit very hard by the
downturn post its mining boom and this has had a huge impact on the area. That said, it’s just as clear that
the region hit the bottom about 18 months ago and since then has seen a steady (realistic) growth in jobs,
retail and consumer confidence.
This area was one of hardest hit mining regions but is showing
signs of life, driven by surging coal prices, capital works projects
and renewed optimism. In Mackay, jobs vacancy rates are high, with
obvious talent shortages and the rental market is rapidly growing,
as confidence is replacing the gloom of the past few years.
Moranbah, a regional mining town, is also experiencing this revival.
It was great to visit Moranbah’s only Shopping Centre - Moranbah
Fair! And despite some very interesting comments and looks of
intrigue from the locals, we enjoyed a lovely coffee and were able to
take a photo of the whole interior of a Shopping Centre in one shot…
a first!
No matter where you go, Mining has been the staple of this area
and there are 1000+ businesses in Mackay that service the mining industry alone. However, despite this trend
changing, it’s still a critical facet of Mackay’s economy. We took a drive down Paget Road, which is proved
to be the equivalent of “crane watch” in the major cities in Australia. This industrial rabbit warren of smaller
independent businesses and workshops were full of equipment being serviced and prepared to delivered to
the mines, which in itself presented a positive sight for the economy in this region.

The Retail Landscape – Mackay

You can’t go far in Mackay without hitting Caneland Central. Its
Development in 2012 coincided with the downturn, which means
the town was left with an excellent Regional Shopping Centre
with some questioning as to whether or not it belonged there.
Credit to the team at Lendlease who worked hard directly after
the downturn to ensure they supported and worked with retailers
to limit causalities & vacancies. It’s that strategy, which is driving
the growth they are now seeing as confidence steadily grows. It
sounds like Lendlease adopted a common-sense approach to
its leasing strategy during a tough period, this relationship and
stakeholder management has helped the Centre come out of the
other side with foot traffic consistently getting higher over the last
18 months. It’s a well-presented Centre with few vacancies and
encouragingly is earmarked for future developments! Its important
to note that there are plenty of other Centres out there too

Of the other Centres, we did get chance to visit Parkside Plaza, which won 2018 Property Council of
Australia’s Queensland Retail Property of the Year Award for Design Excellence in the Neighbourhood Centre
category. This Centre is part of the urban renewal of an area west of Mackay on an old Parkside Sawmill
site. The Plaza, completed in August 2015, is the focal point of a masterplan produced by Cottee Parker
Architects, incorporating, multi-residential, affordable housing and retail development. It seems to have had
a positive impact for the local economy with the Coles performing very strongly! We are still baffled by the
amount of supermarkets there are in these regional towns and it seems again in Mackay that 18+ is possibly
too much and with no Aldi in the region, it seems it really is a direct war between the major forces. It’s worth
noting Charter Halls Sydney Markets in the CBD also presents very well and with few vacancies, should
perform well being opposite a cinema.

Large Format

Sentinel have done it again with an immaculately presented large
format Centre on the outskirts called Northpoint Retail Park. The
property is fully leased with household names and well-established
retailers including Supercheap Auto, BCF, Rebel and The Good
Guys. There was also an excellent coffee shop there, which will
surely do well given the lack of destination shopping spots in
Mackay/Whitsundays. Most likely it will do well as it gives wives
something to do whilst their boys play in the “toy” shops. Another
job well done on a strong retail offering designed correctly for the
local target market.
Another interesting Large Format option in Mackay is the reconfigured Masters Box created by Home
consortium and delivered by Cushman & Wakefield nationally. These are happening across the country with
each box configured slightly differently and with Coles recently going into another of their sites box its certai
they will have a positive effect on the retail sector when all completed.

Whitsundays

Whitsundays is simply a tale of two Centres…. You have the high
performing Vicinity Centre Whitsunday Plaza which is almost fully
leased and has almost anything the local market could want. This
is up against Whitsundays Shopping Centre which is possibly
the unluckiest shopping Centre we have ever visited having gone
through two fires and Cyclone in the last few years… despite these
unfortunate happenings, the locals remained supportive and have
made a point of visiting the local retailers. With a Woolies supporting
the Airlie Beach backpackers (which is absolutely full of backpackers
this time of the year – as well as Schoolies) it’s the local residents
who keep these two Shopping Centres in business…. and it’s clear
they still are and thriving!

It’s important to mention that we did travel out to the Whitsundays
Island to Whitehaven Beach, but we can confirm there is no Centres
anywhere to be seen… surprising really, given the amount of tourist boats we encountered! However, this may
present a development opportunity somewhere. Any takers?!

Santa was out in force

Nothing spectacular here in Mackay, just the old things done well….
We actually detoured from Mackay on the way up to visit the new
Sunshine Plaza mall and we were not disappointed with their
planned Santa arrival campaign… we chilled out with some friends
and took advantage of the free coffees… lovely start to the tour and
glad to see activations in full swing and the magic is still there!!

Final thoughts….

Mackay is on the up!
It’s a great spot and with the up and coming developments,
so there is measured optimism. This city will be fine and
the economy will be ensuring ongoing growth! The gradual
reopening of mines has had a knock-on effect on Retail and
consumer confidence is slowly building with a view that the region has learned from its mistakes
and won’t allow what happened last time to happen again. The message from the people in
Mackay was unanimous, there is cautious optimism here about the future of the region as well as
praise in some quarters for the local and State governments vision for growing the mining industry
again, as well as diversifying to stimulate growth of the tourism and sugar industries, to ensure the
economy and those that feed off it has a more consistent future.
Nightlife…. The PNA Grand Tour wouldn’t be a tour without a good tour picture and night out.
This one was a bit tame apart…. Well two old blokes in a town full of schoolies and backpackers
was always going to be hard but we did our best to settle in. Checking out the Whitsundays and
Whitehaven Beach wasn’t too bad either and let’s just say if you fancy a night out in Moranbah
don’t worry about dressing up – on last count there was a grand total on one bar in the town!

Awards:

Best Shopping Centre - (Based on ‘full car parks and bags in hands’)
Caneland Central.

Best Presented Shopping Centre
PARKSIDE PLAZA

Best person we met

Again, Everyone was great and it’s not fair to pick one!

Best Meal

It was a curry again…. Lamb Rojan Josh at “the Lovely India” at Airlie Beach… everything was a solid 8 but
needed some work on their onion bhajis.

Best moment of the trip

Finding our hotel in Moranbah after losing signal 55 minutes earlier and so having simply a name of the hotel
and sign to the town itself… note to self no Vodafone mast in Moranbah!

Worst moment of the trip

The 54 minutes prior to us finding our hotel in Moranbah!

